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Health and Safety



• ‘Telecommuting’ coined in 1973 by Jack Nilles, a NASA engineer

• Concerns in 1979

• “how can one tell how well they are doing or whether they are 
working at all?”

• “Work at home would cut off employees from needed contacts 
with their co-workers and others.”

• “Working at home will simply prove impractical: too many 
distractions and the lack of a quiet place in which to work.”

• Companies ‘testing the water’ 1980s - 1990s

• ‘On the rise’ in 2000s

• Move from perk to business strategy in 2010s

History of Remote Working



WFH and COVID-19

Percentage of UK workers by WFH Status (Office of National Statistics survey)



WFH in Northern Ireland 

Source: Office for National Statistics – Annual Population Survey



WFH in Northern Ireland 
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WFH in Northern Ireland 
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Health and Safety at Work (NI) Order 1978 

• Article 4 responsibility to ensure H&S of employees ‘at work’ so far as is
reasonably practicable

• Article 8 responsibility for employees to ensure their own H&S

Management of Health and Safety at Work Regulations (NI) 2000

• Article 3(1) requirement to ensure suitable and sufficient risk assessment

Health and Safety (Display Screen Equipment) Regulations (NI) 1992 (as
amended)

• Provide training and information

• Undertake workstation assessments

• Reduce risks to the lowest extent reasonably practicable

Workplace (Health, Safety and Welfare) Regulations (Northern Ireland) 
1993 

• Don’t apply to home workers

Health and Safety Law and 

remote working 



Guidance from 2003

“If a DSE user is employed to work at 
home, or at other locations away from 
their main base, the DSE Regulations 
apply - whether or not the workstation 
is provided in whole or in part by the 
employer.”

“homeworkers/teleworkers may 
encounter both the normal risks 
associated with DSE work and some 
potentially increased risks that may 
arise from social isolation, stress, 
lack of supervision, lack of employer 
commitment and difficulties in 
undertaking risk assessments.”



• 23rd March 2020 – “work from home where possible”

The Health Protection (Coronavirus, Restrictions) Regulations 
(Northern Ireland) 2021

• March 2020 - workplace gatherings and travelling to work 
prohibited unless it was not “reasonably practicable” or 
“reasonably possible” to do work from home.

• 19th July 2021 – UK Government withdraws guidance to 
work from home.

• November 2021 – NI Executive ‘strengthens’ guidance on 
working from home where possible

• 21st January – “Employers should facilitate their employees 
working from home where practicable.”

• Enforcement for not WFH?

COVID Regulations and Guidance



HSENI guidance on protecting home workers during the

pandemic

• “…there is no increased risk from DSE work for

those working at home temporarily. So in that

situation employers do not need to ask them to carry

out home workstation assessments.”

• You could provide workers with advice on

completing their own basic assessment at home.

• Keep in touch with lone workers, including those

working from home, and ensure regular contact to

make sure they are healthy and safe.

• “Employers should try to meet [Specialised DSE

equipment] needs where possible.”

Temporary Home Working



“For those people who are 

working at home on a long-term

basis, the risks associated with 

using display screen equipment 

(DSE) must be controlled. This 

includes doing home 

workstation assessments.

Long-term home working



The perils of remote working

Source: https://www.bbc.co.uk/news/av/world-us-canada-56005428



• Environment

• Home/ on location?

• Fire/ electrical

• Equipment

• DSE

• Portable equipment

• Mental Wellbeing

• Communication

• Right to switch off?

• Travelling

• Driving

• Lone Working

• Accident/ illness while working 
alone

Remote working risks

Source - https://iosh.com/media/1507/iosh-home-office-mobile-office-full-report-2014.pdf



Advice and Guidance

https://www.hseni.gov.uk/articles/advice-employers-protecting-home-workers-advice-
hse-gb

https://iosh.com/media/1507/iosh-home-office-mobile-office-full-report-2014.pdf

DSE Workstation assessment

DSE workstation assessment checklist (hseni.gov.uk)

Temporary workstation setup

https://www.youtube.com/watch?v=Af7q5j14muc#action=share

Stress

https://www.hse.gov.uk/home-working/employer/stress-and-mental-health.htm

Remote working resources

https://www.hseni.gov.uk/articles/advice-employers-protecting-home-workers-advice-hse-gb
https://iosh.com/media/1507/iosh-home-office-mobile-office-full-report-2014.pdf
https://www.hseni.gov.uk/sites/hseni.gov.uk/files/dse-workstation-assessment-checklist.pdf
https://www.youtube.com/watch?v=Af7q5j14muc#action=share
https://www.hse.gov.uk/home-working/employer/stress-and-mental-health.htm


• Do we need to physically assess home workstations?

• Do we need to purchase ‘X’ equipment for employees to 

use at home?

• Do we need to conduct PAT testing on employee’s 

laptops and printers?

• Are we liable under H&S law if my employee has an 

accident at home?

• How will the regulations be enforced?

Remote working FAQ



Insurance



Insurance 

• Insurance considerations for working from home 

(including home insurance);

• Civil liabilities arising from working from home.



Main Types of Cover

• Employer’s Liability;

• Public Liability;

• Product Liability;

• Home Insurance.



Employer’s Liability

• Compulsory Insurance;

• Covers liability for personal injury, loss and 

damage sustained by an employee during the 

course of their employment;

• Check policy wording.



Public Liability

• Not compulsory;

• Covers liability to visitors to premises (anyone who 

is not an employee);

• Employers recommended to let Insurers know of 

any material change to working arrangements.



Product Liability

• Covers injury or property damage arising from a 

product supplied;

• Employers advised to check equipment covered 

and checked before being supplied.



Home Insurance

• Employees should check with their own home 

insurers to see if any extra cover is required as a 

result of working from home;

• Standard home insurance will provide sufficient 

cover in most cases unless business goods are 

stored at home or business visitors to the home;

• Office equipment provided by the business will be 

covered under the employers insurance but if not 

the employer should notify the employee.



Liabilities

• As the employee has control over home 

environment there is duty on them to look after 

their own safety;

• Still a duty on employers to ensure safety of 

employees;

• Risk Assessment/Questionnaire.



A workplace accident?

• A German Court rules that a man who slipped 

while walking a few metres from his bed to his 

home office can claim on workplace accident 

insurance as he was technically commuting;

• The man was working from home and on his way 

to his desk one floor below his bedroom;

• Whilst walking on the spiral stairs connecting the 

rooms, he slipped and broke his back;

• Statutory accident insurance was only afforded to 

the first journey to work;



continued

• Man alleged that he started working in his home 

office immediately after getting up without having 

breakfast beforehand;

• Employers insurance refused to cover him on the 

basis that this was not a work based accident;

• Court held that the first morning journey from bed 

to the home office was an insured work route;

• Held Plaintiff suffered an accident at work when he 

fell on way to his home office in the morning;

• Highlights that duty of care extends regardless of 

place of work.



Conclusion

• Any queries in relation to cover should be raised 

with broker/Insurer;

• Employers duty of care still extends to employees 

who are working from home.



Employment



Remote working – why do it?

Benefits Drawbacks 

Reduced overheads Culture

Recruitment and skills retention Reduced collaboration

Increased productivity Management and oversight 

Motivation Inclusivity and mental health 

Team flexibility Data security 

Resilience Learning and development 



Labour Relations Agency Publications 

/ Guidance 

• A practical guide to Working from Home : 

Covid-19 and beyond (July 2020)

• A practical guide to Hybrid Working 

(October 2021)



• Overall approach to home / hybrid 

working

• What does the contract provide for? Are 

changes required? Consultation with 

trade union or employee representatives. 

• Introducing a policy clearly setting out the 

parameters of the organisation’s approach 

• Is a trial period necessary?

Initial considerations 



• Measuring quality / quantity of output 

• Agree approach in advance 

• Ensure consistency of approach –

remote workers vs office based 

employees 

• Reserve the right to require employees 

to return to the office

Reporting and appraisals 



• Employer obligations under GDPR 

• Specific training for homeworkers may be 

required 

• Working from home | ICO

• Data privacy impact assessment of the data 

protection implications of employees working 

from home 

• Update relevant policies  

Data protection 

https://ico.org.uk/for-organisations/working-from-home/


Questions?



Thank You!

Sarah Cochrane

Sarah.cochrane@carson-mcdowell.com

Enya McKenna

Enya.mckenna@carson-mcdowell.com 

Ben Johnston 

ben.johnston@carson-mcdowell.com  


